






RegistRation fees 
third annual aCDis Conference | June 3-4, 2010

 $895 individual standard rate 
 (early-bird rate $795 if registered by April 2, 2010)

  $795 ACDIS member individual standard rate 
 (early-bird rate $695 for ACDIS Members if registered by April 2, 2010)

  $3,580 team of five group rate 
 (early-bird rate $3,180)

PReConfeRenCe: iCD-9 Coding essentials | June 2, 2010
 $595 individual standard rate
 $495 ACDIS member individual standard rate

 
MULtiPLe PRogRaM DisCoUnt: 
3rd annual aCDis Conference and iCD-9 Coding essentials | June 2-4, 2010

 $1,250  (15% savings off the standard rate)

ContaCt PeRson naMe:  Attending the conference:  Yes        No

Title:   Dept: 

Organization:

Street Address:

City:  State:   ZIP:

Tel:                                                    Fax: E-mail: 

naMe of RegistRants (Conference confirmation will be sent via e-mail.)              

Name:  Title: E-mail: 

Name:  Title: E-mail:

Name:  Title: E-mail:

Name:  Title: E-mail:

fifth Member is fRee! 

Name:  Title: E-mail:

seLeCt yoUR MethoD of PayMent (Payment is due immediately upon receipt.)       

 Check enclosed (payable to HCPro, Inc.)  Please bill my organization with PO #   

 Bill my credit card (check one):   VISA    MasterCard   AmEx    Discover

Signature Account #    Exp. Date 

Required for authorization Your credit card bill will reflect a charge to HCPro, Inc. 

third annual association of Clinical Documentation improvement specialists Conference  
JuNE 3-4, 2010 | HYATT REgENCY | CHICAgO, IL

faculty Disclosure
HCPro, Inc., has a conflict-of-interest policy that requires course faculty to disclose any real or apparent 
commercial financial affiliations related to the content of their presentation materials. It is not assumed that 
these financial interests or affiliations will have an adverse effect on faculty presentations; they are simply noted 
here to fully inform the participants.

Cancellation policy
1. All cancellations must be confirmed in writing. Written cancellations received by HCPro, Inc. 30 days or more 

prior to the seminar are eligible for a refund, less a $200 cancellation fee.
2. Written cancellations made less than 30 days prior to the seminar date(s) are not eligible for refunds but are 

eligible for payment transfer (credit) to another HCPro, Inc. seminar (less the $200). The credit will be valid 
for up to 6 months from the date of the cancelled seminar.

3. Participant(s) who do not cancel in writing will be considered as “no shows” and will not be eligible for 
refunds/credits.

aDa
We encourage participation by all individuals. If you have a disability, advance notification of any special needs 
will help us better serve you. Please notify us of your needs at least two weeks in advance of the program by 
calling 800/650-6787.

Continuing education
Please visit us at www.cdiassociation.com for more information about continuing education credits that will be 
provided for these programs.

for information about exhibiting, please contact an:
ACDIS representative
HCPro, Inc., 200 Hoods Lane, P.O. Box 1168, Marblehead, MA 01945
Telephone: 877/233-8828, Fax: 781/639-0529, E-mail: info@hcpro.com

Post-eXaM: aCDis CeRtifieD CLiniCaL DoCUMentation sPeCiaList
n  Please send me information regarding eligibility requirements 

and the application process.  
Visit www.cdiassociation.com/certification for application 
and more information.

MT86683

PRESORTED STD
u.S. POSTAgE PAID

HCPRO

151 East Wacker Drive, Chicago, IL 60601 
RESERVATIONS: 888/421-1442 
HOTEL TELEPHONE: 312/565-1234 
WEB SITE: www.chicagoregency.hyatt.com

 
DISCOUNTED ROOM RATE: $219 (Cutoff Date: May 4, 2010)

For the special discounted room rate, reservations must be made 
by May 4, 2010. Be sure to mention HCPro, Inc. to receive the special 
room rate. Rooms are available on a first-come, first-served basis 
and may sell out before the cutoff date. Make your hotel reservations 
immediately to guarantee availability.

Just off Michigan Avenue in the heart of the Magnificent Mile, the 
Hyatt Regency Chicago connects you to the best music, art, shopping, 
entertainment, and nightlife in downtown Chicago. Experience all the 
Windy City has to offer and visit the theater district, Millennium Park, 
various city museums, and other cultural attractions near Chicago’s Loop. 
Take in a Cubs game at the country’s second oldest ballpark, Wrigley 
Field. Hyatt Regency Chicago is recognized among Chicago hotels for its 
excellence in hospitality and cuisine, and is just 18 miles from Chicago 
O’Hare International Airport and 12 miles from Midway International 
Airport. 

saturday, June 5

What is it? 
The Certified Clinical Documentation Specialist (CCDS) credential is the 
recognized professional certification for CDI specialists.

When is the test?
A paper-and-pencil administration will be held Saturday, June 5, 2010 at 
The Hyatt Regency, Chicago, IL from 8:00-11:00 AM. Registration begins 
at 7 am. Exams are also held at computerized testing centers nationwide.

Who is eligible? 
Candidates who wish to take the exam must meet general requirements 
and one of four specified routes.

How do I apply?
Candidates must complete and submit an application form by May 7, 2010. 
go to www.cdiassociation.com/certification to learn about prerequisites 
or to apply.

How much is it? 
$295 for non-ACDIS members 
$255 for ACDIS members

Reserve your room by May 4, 2010, and saVe!

FACULTYhyatt RegenCy ChiCago

aCDis CLiniCaL DoCUMentation 
sPeCiaList eXaM

third annual conference
June 3–4, 2010

Hyatt Regency
cHicago, iL

Three exciTing Tracks!
›› cLinicaL cHaRt Review

›› PRogRam management
›› new initiatives and ideas

REgISTER  BEFORE APRIl 2 AND SAVE $100!

PRe-ConfeRenCe anD Post-eXaM
June 2, 2010—iCD-9 Coding essentials: What every CDi specialist needs to Know

June 5, 2010—Certified Clinical Documentation specialist exam

Pamela P. Bensen, MD, MS, FACEP, is CEO of Medical Education Programs, 
Inc. Bensen has practiced emergency medicine since 1971, taught severity 
of illness documentation to physicians for 28 years, and has spent almost 
four decades consulting on ED administration, performance improvement 
for patient care, patient flow, risk management, compliance, CPT and DRg 
coding, EMTALA, and HIPAA.

Kathleen A. Bower, DNSc, RN, FAAN, CMAC, is principal and co-owner 
of The Center for Case Management, Inc. Bower was a member of the 
team that invented clinical paths and provider based case management 
at New England Medical Center (Boston). She has provided education and 
consultation on a national and international basis regarding patient care 
management strategies. 

Margi Brown, RHIA, CCS, CCS-P, CPC, CCDS, has worked as a consultant 
with Precyse Solutions, FTI, DCBA, and has implemented or enhanced CDI 
programs in large and small hospital systems. She has more than 25 years 
of experience with a variety of HIM/revenue cycle activities, including CDI; 
inpatient, outpatient, and physician audits and education; coding; and 
denials management.

gloryanne Bryant, BS, RHIA, RHIT, CCS, CCDS, has more than 28 years 
experience in the HIM profession and is the Regional Managing 
HIM Director for Kaiser Foundation and Hospitals (N. California). In 
her new role at Kaiser, gloryanne has responsibility for the hospital 
and professional fee coding, documentation improvement, and HIM 
operations for 21 acute care facilities. She is an ACDIS board member.

Michelle Callahan, BSN, RN, CCDS, has more than 10 years of acute-care 
hospital and clinic nursing experience in a variety of clinical specialties 
ranging from neurology/neurosurgery and cystic fibrosis to OB/post-
partum. She helped to pioneer the CDI program at Hennepin County 
Medical Center and has been the lead/supervisor of the program since 
February 2008. 

Ann-Marie Carducci, RN, MPA, CCS, CPC, CPUR, CPHQ, has more than 30 
years of experience in the nursing profession. She is currently the Director 
of utilization Management at Montefiore Medical Center in Bronx, NY. 
She is the RAC liaison for the demonstration and permanent programs 
and her organization reversed 40%-50% of the complex case recoupments 
under the RAC demonstration. 

laurie Cianfrini, RN, is the corporate manager of CDI for Kaleida Health in 
Buffalo, NY, where she manages a staff of 15 employees. In coordination 
with health information, she developed a point system, compliant with 
CMS guidelines, for charge capture and appropriate E&M facility charges 
in the ED, and she is currently working to bridge inpatient and outpatient 
CDI.

Monica Dancu, RN, BSN, is a graduate from the university of Tampa.  She 
has been a nurse at Tampa general Hospital for over 30 years and a CDI 
specialist for 1 ½ years. This has included nurse manager of the Medical 
ICu and Adult Step Down unit. She had an article published in Nursing 
Spectrum Magazine, “My Nurses Made a Difference”. 

Richard S. Eisenstaedt, MD, FACP, is chair of the department of medicine 
at Abington Memorial Hospital (AMH) and clinical professor of medicine 
at Temple university. He has more than 30 years of experience as a medical 
educator, primary care internist and hospitalist, with leadership roles 
in process improvement and safety initiatives. He serves as AMH’s CDI 
physician “champion”. 

Cheryl Ericson, MS, RN, is the Manager of Clinical Documentation Integrity 
and utilization Review at the Medical university of South Carolina 
(MuSC) in Charleston, South Carolina. She has extensive knowledge of 
the healthcare revenue cycle, data management, and training.  She has 
worked with professionals who provide healthcare as well as those who 
authorize healthcare in both the public and private sectors.

Holly Flynn, RN, CCRN, has more than 24 years of critical care and 
leadership experience in Canada and the united States. She is the 
Manager of the Clinical Documentation Program in the Center of Clinical 
Excellence at the university of Washington Medical Center. 

Kristen geissler, MS, PT, MBA, CPHQ, is an associate director for 
Navigant Consulting, Inc. geissler has more than 15 years of experience 
in healthcare systems, both in direct patient care and administrative 
leadership roles. Prior to joining Navigant Consulting she was the director 
of quality improvement for a nonprofit medical center in Baltimore, MD.

Robert S. gold, MD, is CEO and cofounder of DCBA, Inc., a consulting 
company that provides physician–to–physician programs in clinical 
documentation improvement for the purposes of properly reflecting 
disease processes in inpatient and outpatient medical records. gold trained 
in general surgery in the u.S. Navy, where he spent his professional career 
as a practicing surgeon.

Darice grzybowski, MA, RHIA, FAHIMA, is President of HIMentors, LLC, an 
HIM consulting firm specializing in HIM, EHR, and revenue cycle processes. 
grzybowski has over 25 years experience as a hospital administrator, 
consultant, strategist, teacher, and sought after speaker and author. 
grzybowski has won numerous awards in the HIM field for advancement 
of computerization of health records and best practice development.

William E. Haik, MD, is director of DRg Review, Inc., in Fort Walton 
Beach, FL, where he has practiced medicine since 1980. He has 
received board certification in internal, pulmonary, and critical 
care medicine. His coding background has included AHA’s editorial 
advisory board and expert advisory panel of Coding Clinic for 
ICD-9-CM, and preparation of the original CCS examinations.

Sylvia Hoffman, RN, has been a clinical documentation specialist for 
2 1/2 years at Tampa general Hospital. She has 15 years of acute care-
hospital based experience and 10 years case management experience. 
She serves as president of the Florida ACDIS regional chapter and is a 
featured writer for ACDIS Blog.

Nancy Rae Ignatowicz, RN, MBA, is the System Manager of Clinical 
Documentation for Provena Health. She has more than 30 years of 
health care experience including data presentation. In her current 
role she has operational responsibility for Provena Health’s six CDI 
programs in each of their acute care hospitals across Illinois. She 
directs a team of 14 CDI specialists.

Arinda F. Kennedy, RN, CCDS, is a consulting associate for The 
Center for Case Management, Inc. (CCM). She has more than 
20 years experience in ED and ICu nursing and 10 years of experience 
in performance improvement based in a HIM department where 
she was cross trained to inpatient coding. In 2002 she established a 
CDI program for a large health system in Alabama.

James S. Kennedy, MD, CCS, is a director in the FTI Healthcare group 
of FTI’s Corporate Finance practice in Brentwood, TN. His experience 
includes the private practice of medicine along with successful, 
entrepreneurial, healthcare-related business startups in the public and 
private sector. His expertise includes physician and hospital leadership, 
healthcare systems improvement, healthcare documentation and 
coding compliance, and government relations.

Trey la Charité, MD, is the physician advisor for the university of 
Tennessee Medical Center’s clinical documentation integrity project. 
Dr. La Charité completed his internship and residency training in 
internal medicine at uTMCK and is currently an assistant professor in 
the department of internal medicine and a hospitalist at uTMCK.

Natalie leagan, RN, BSN, CCDS, has 27 years experience in nursing 
with a background in emergency nursing, critical care air medical 
transport, and ER case management. Over the past 10 years, she 
has been an educator, a CDI specialist, and was a senior associate/
consultant for a healthcare revenue cycle consulting practice. She is 
the director of case management at Habersham Medical Center in 
Demorest.

Katie Miller, RHIA, MA, has a background that includes records 
technology manager, electronic health records analyst, and most 
recently the director of HIM at Hennepin County Medical Center in 
Minneapolis, MN. Her work as an EHR analyst during the conversion 
to the electronic medical record included the build for the electronic 
query process for the CDI program.

Catherine O’leary, RN, BSN, is managing director of CSg Health 
Solutions, LLC, and is a registered nurse with over 20 years of varied 
clinical healthcare experience. She has been delivering documentation 
improvement projects since 1996 and specializes in DRg validation 
and documentation management. She is the developer and primary 
instructor for the ACDIS-sponsored CDI Boot Camp.

lynne Spryszak, RN, CCDS, CPC-A, is CDI Education Director with 
HCPro, Inc., in Marblehead, MA. She has several years’ experience as 
the Manager of the CDI Program at Alexian Brothers Medical Center, 
a 400-bed acute care facility. Spryszak is a member of the CCDS exam 
committee and a founding member of the ACDIS advisory board.

John (JT) Trusten is the president of John M. Trusten LLC. He has 
over 30 years in improving business value using a solutions model 
and unique tools created for business performance mapping and 
improvement. He aligns opportunities with business strategy, plans 
and priorities. His entrepreneurial approach integrating people, 
products, and processes has created unique ways to exceed goals and 
objectives. 

Melinda Tully, MSN, CCDS, is senior vice president of Clinical Services 
and Education with J. A. Thomas & Associates, Inc. Her previous 
experience includes administrative and clinical management 
responsibilities in an acute care academic facility. She provides 
leadership and education to JATA staff and clients in the areas of CMS 
compliance, quality, and clinical documentation.

lena N. Wilson, RHIA, CCS, is the HIM operations manager for Clarian 
Health in Indianapolis, Indiana.  She has been involved in various 
aspects of CDIP since August 2005.  In October 2007, she was named 
the manager of all CDIP operations.  In her current role she manages 
eight clinical documentation liaisons across six Clarian Health facilities 
located throughout the state.  During her time at Clarian Health, she 
has also worked with coding quality and auditing and also managed 
the inpatient coding operations.

RegistRation foRM—
Fax to 800/639-8511, call 800/650-6787, or 
visit www.cdiassociation.com/conference.

Register a team of 4 and your
5th member attends fRee!




