1) Training Tool

Patient accounting quiz: Revenue cycle

Circle the correct answer for the following questions:

1. Under which plan does the insurance company agree to pay the patient-specific amount for a certain
procedure?
a. HMO b. Indemnity c. Service

2. Under which benefit plan does the insurance company agree to pay the provider for certain surgical
and medical benefits?

a. Indemnity b. Service c. HMO
3. What part of Medicare pays for hospitalization?
a. Part A b. Part B c. Lab
4.  Medicare-Routine Lab is paid at what percentage except pathology?
a. 80% b. 100% c. 20%
5. A Medicare card that lists the Social Security number and suffix “A” indicates that the
a. Patient is subscriber b. Spouse is subscriber c¢. Child is subscriber
6. Medicare is financed by
a. Social Security taxes  b. State-funded taxes c. Federal taxes
7. Which book is used to code diagnosis?
a. CPT Coding b. ICD-9-CM Coding ¢c. HCPC Coding

8. A cost-sharing requirement under a health insurance policy that provides that the insured assume
a percentage of the cost of covered services is called the

a. Coinsurance b. Copay ¢. Coordination of benefits
9. A contract that requires the patient to pay a specific portion toward the amount of professional fee is a

a. Coinsurance b. Copay ¢. Coordination of benefits
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10. Which of the following is a term for processing claims?
a. Deadline b. Adjudicate ¢. BR—By report
11. When physicians accept this, they accept the reasonable amount paid by the insurance:
a. Coordination of benefits b. Assignment of benefits
12. What amount is the patient responsible for before the insurance company assumes any responsibility?
a. Deductible b. Copay ¢. Coordination of benefits
13. Which of the following is a coding system by CMS?
a. CPT b. HCPCS c. APG
14. The UB-92 is used by which facility?
a. Pharmacy b. Hospital ¢. Physician’s office
15. Which of the following is a CPT code?
a. 789.00 b. 720 c. 71020
16. Which of the following is a revenue code?
a. 789.00 b. 720 c. 71020
17. Which of the following is a ICD-9-CM diagnosis code?

a. 789.00 b. 720 c. 71020

Answer key

Note to managers: Cover the answer key when you copy of the quiz for your staff.

1. b. 10. b.
2. b. 11. b.
3. a. 12. a.
4. b. 13. b.
5. a. 14. b.
6. a. 15. c.
7. b. 16. b.
8. a. 17. a.
9. b.
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