Model Letter: Notify Plan of Code Change and Ask for Reimbursement Increase

[Insert date]

Dear Mr. Jones:

1.
As you may know, CPT 2004 has made significant changes in the coding and reimbursement for several radiology procedures we perform in our office. For example, [insert new codes or reimbursement changes].

2.
Paragraph Z of our contract with ABC Plan says that the contract will be amended from time to time to be consistent with applicable law, regulations, and government policies. Therefore, our contract needs to be amended in light of the coding change in radiology.

3.
We hereby request that the plan amend our fee schedule to add the new  codes and the reimbursement therefor and to reimburse accordingly as of the effective date of the change, which is [insert date]. Since our fee schedule is 110 percent of the Medicare rate, kindly calculate our reimbursement for these new codes accordingly. Please also update your computer systems accordingly to reflect these changes.

4.
We would be glad to discuss this with you further and/or to meet with you. Our telephone number is (123) 555-5555.

Yours truly,
John Johnson
Contract Administrator, XYZ Hospital

cc: Thomas Smith, MD, ABC Plan Medical Director

