Model Policy: Establish Film Release Policy to Protect Your Practice and Patients

FILM RELEASE POLICY

From time to time, we receive requests to release films and other radiographic images. It is the policy of XYZ Radiology to respond to these requests in full compliance with all applicable laws. Accordingly, the staff of XYZ Radiology is instructed to adhere to the following policy when responding to requests to release films or other radiographic images.

1. 
Access permitted without authorization. Copies of films, images, and other information may be released without patient authorization only to:

a. 
Other health care providers for patient treatment;

b. 
Third-party payors to secure payment for services; and

c. 
Other departments of this facility for the purpose of health care operations.

2. 
Authorization required. In all other circumstances, originals or copies of films or other images may not be released to any third party without a signed authorization from the patient, with the following exceptions: [Insert your own state’s requirements, if any, here, e.g., as required to comply with laws requiring us to report suspected child abuse and gunshot wounds.]

3. 
Patients’ access to their own films. Patients are entitled to obtain their films and radiographic images upon presentation of a written release request. Patients are to receive copies of any films or images they request, except in the case of mammograms, of which they must be given the originals. Patients may be denied access to their films or images in the following circumstances:

a. 
The patient is an inmate of a correctional facility, and XYZ Radiology provided the service to the patient under contract to the correctional facility, and the correctional facility objects to the release of the information to the inmate on the grounds that release may harm the inmate or others.

b. 
A licensed health care professional has determined that the release of the information to the patient is likely to endanger the patient or others.

c. 
The request was made by a patient’s personal representative, and a licensed health care professional has determined that release to the personal representative may endanger the patient.

4. 
Response time and charges. Staff will fulfill all compliant requests for release of films and other images within [insert either 30 days or your state’s required response time if it is less than 30 days]. XYZ Radiology charges patients $[insert amount—check your state law for guidance on what you may charge for copies, e.g., $.25 per page for paper records and $1.00 per film].

5. 
Subpoenas. XYZ Radiology will respond only to subpoenas accompanied by a patient authorization that specifies the records requested and the person to whom the records should be sent. In the event that a subpoena has no patient authorization, the subpoena should be turned over to [insert name or title of designated person], who will contact the patient and the issuer of the subpoena to obtain either a valid patient authorization or a court order for release of the records. Employees should not respond to such a subpoena without the prior approval of [insert name or title of designated person].

