Model Memo: Give Staff Memo Explaining Use Of ABN, NEMB

To: 
Staff of XYZ Radiology

From: 
Julie Jones, Practice Administrator

Re: 
Proper Use of ABNs, NEMB
Medicare rules require us to give Medicare patients an Advance Beneficiary Notice (ABN) when a service we recommend may not be covered by Medicare. It is crucial that we abide by Medicare rules and use ABNs appropriately, and it is important that our patients be informed of their financial responsibility regarding the services they receive. Accordingly, all staff members are responsible for knowing the following information and adhering to the practices set forth below:

1.
An ABN informs the patient that his or her Medicare benefits may not cover a service the physician recommends, because Medicare may not consider the service medically necessary. The ABN explains that the patient may refuse the recommended service and that if the patient opts to receive the recommended service, the patient is responsible for payment.

2.
An ABN must be given to the patient for signature before the patient receives the recommended service.

3.
ABNs are to be distributed on a case-by-case basis, and may not be given routinely, so give an ABN only when the physician recommends an additional visit or other service for a specific reason.

4.
If the service the physician recommends is NEVER covered by Medicare, the patient should not receive an ABN. Instead, you may give the patient a Notice of Exclusion from Medicare Benefits (NEMB) that explains that the service is not a covered benefit under the Medicare program.

5.
Use of the NEMB form is not mandatory, but is recommended. I have attached a copy of each form to the memo for your review. Please see me with any questions.

