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I am writing regarding our claim submitted on May 11, 2004, for services provided to [insert member information]. A copy of the claim is attached for your convenience. As you may know, the deadline for payment for this claim was June 11, 2004. Per our contract, your unwillingness to assume responsibility for payment means that you contend that these services are not covered. Therefore, we are hereby notifying you that we intend to bill and collect our payments in full directly from the member.

